
Skip to content	+44 (0)207 563 1234

	info@108harleystreet.co.uk

	


Search…





108 Harley Street logo
Menu	Clinics
	Book
	Contact
	Patient Testimonials
	Health Information



Complaints & Feedback

We strive to take the best care of our patients. On occasions, a patient may wish to make a complaint or provide us with feedback on their experience with us.
Please use the details below to make a complaint or provide us feedback. The Practice Manager will acknowledge your correspondence within two working days and provide a full written response, within 20 working days.
	Learn more
	Patient Feedback Form
	Patient Questionnaire
	Xray & Imaging Patient Questionnaire



3 stages to all formal complaints


Stage 1 – Local Resolution
Your complaint will be reviewed by Clair Linnane our Practice Manager, who may ask to communicate with you to help her understand the issue better. This will be followed by a thorough and fair investigation to establish facts. Once completed you will be formally responded to in full.

Stage 2- Internal Review
If you were dissatisfied with the Practice Manager’s response, you can ask for an Internal review.
This would addressed to the Surgical Director, Mr Simon Marsh who will ensure a comprehensive review is completed of your complaint. A telephone or in person meeting will be offered during which actions and decisions from stage 1 will be confirmed or an alternative solution may be discussed.
A full written response will be sent to you within 20 working days. This will be by email or post, we will ask for your preference.

Stage 3- Independent External Adjudicator
If you are unhappy with the outcome you have the right to request an Independent external adjudication by the Independent Sector Complaints Adjudication Service, known as (ISCAS).




Arrange an appointment with a consultant
	Book appointment



Patient reviews


A wonderful service from Mr. Marsh and team who were so kind, reassuring, efficient & able to make a diagnosis very quickly. I cannot recommend them highly enough (and I’m a doctor).
★★★★★


Was seen by Dr Karoshi today. Excellent doctor clean and overall very friendly staff.
★★★★★


Dr Scarisbrick is friendly and considerate. Nurses are dedicated and friendly. Receptionist was a pleasure to meet, made me feel at ease from the start.
★★★★★


Mr Carapeti was delightful and technically superb.
★★★★★


108 Harley Street is a luxury facility that always welcomes you with friendly staff and clean, bright facilities. You always feel in safe hands attending there.
★★★★★


I saw Fiona MacNeil today and found her the nicest and professional breast consultants I have ever seen having had a mastectomy 12 years ago. I really felt she cared.
★★★★★
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Opening Times
	MONDAY – THURSDAY:
	8:00am – 18:00pm
	FRIDAY:
	8:00am – 17:30pm
	SATURDAY – SUNDAY:
	Closed
	X-RAY & IMAGING DEPARTMENT MONDAY – FRIDAY:
	9:00am – 17:00pm

 



Our Clinics
	Breast
	Skin
	Gilmore’s Groin & Hernia
	Sports Injury
	Vascular
	Women’s Health
	Rectal
	X-Ray & Imaging
	Day Surgery
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